PRACTICAL STEPS TOWARDS IMPLEMENTING FLOOD RESILIENCE IN
PROPERTIES AND COMMERCIAL PREMISES
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09:00 Registration and networking
09:25 Welcome and Introduction by Chair Graham Brogden, Head of Technical Property Claims,
AVIVA
h 09:30 Keynote Peter Bonfield, Chief Executive, BRE Group
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g s 09:50 | Access to funding and assistance for solutions that are fit-for- Joey Tabone, Head of the Prince’s Business Emergency
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‘E s 10:30 | The role of the supplier in providing better access to flood John Alexander, Managing Director, Aquobex
z resilience measures
10:50 Panel session
11:10 Refreshments and networking
v 11:30 How to improve standards, skills and certification Graeme Hannah, Programme Director, BRE Centre of
=0 Resilience
o 2
'g & _& 11:50 | Installing and retrofitting measures — a Housing Association case Colin Gallaugher, Head of Operations - East, Sovereign
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g < 12:10 Panel session
12.30 Lunch and networking
13:30 Driving behaviour change in businesses and communities Graham Brogden, Head of Technical Property Claims,
T AVIVA
© (V]
Y %" 13:50 The benefits of a community-led approach Paul Cobbing, Chief Executive, National Flood Forum
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E £ 14:10 Case studies of home owners who have adapted their homes to Mary Dhonau, Chair of the Flood Protection Group,
E,, o manage residual risk Property Care Association
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T a 14:30 Engaging with communities on climate change adaptation Mindy Hadi, Head of Social Research Building Futures
.E E Group, BRE
“ 14:50 Panel session
15:10 Refreshments and networking
15:30 | A one hour workshop to discuss the skills and training Graham Brogden (AVIVA), , Alastair Moseley (CIWEM),
recommendations contained in the ‘Property Flood Resilience Alan Cripps (RICS), Andy Thornley (BIBA) & Elaine
Action Plan’ Toogood (MPA The Concrete Centre)
16:30 Close
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